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User panel for development and procurement of assistive products
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Takenobu INOUE, Research Institute of National Rehabilitation Center for Persons with Disabilities

Abstract: Assistive products are one of the most important factors for independence, autonomy and participation of
persons with disabilities. However, innovation process, from development to procurement, of assistive products includes
many kinds of stakeholders and is very complicated. Most important stakeholders are users, but their needs and living
environments are difficult to understand for other stakeholders. In this study, we focused on building user panel for a
solution of these problems. Based on users’ discussion, the functions of user panel were identified as Tips database, role
model, discussion through internet and face-to-face workshops. In addition, difficulties of discussion among users with
different type of disabilities also identified. Therefore, workshops involving persons with spinal cord injury and muscular
disease are conducted. The results showed that importance to share body functions and living environment of each type
of disability and effectiveness of such kind of workshop for development and procurement of assistive products.
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Fig. 1 Functions of user panel idenfified from
users’ discussion
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